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WHAT | SAY MATTERS

A ASSUMING NEGATIVE INTENT A ASSUMING POSITIVE INTENT

THESE SAY o1 DONGST BELI BYRBRHE SAY, ol BELIEVE YOU
THOUGHT ABOUT IT, DONE IT, OR ARE

ADI D YOURBO YOUEé PLANNING TO DO IT.
Al Sé ARE YOUGé AWHAT é
ACAN YOUBOULD YOUGEé AWHERE ¢

] AWHI CHEé
AWI LL YOW@ULD YOU¢é :

A HOWé

AHAVE YOU THOUGHT ABOUT& ,c vous
A YOUNEED¢ AKNOWI NG THATG® ®
AWHY é AGI VEN THATE

A ~ )



2 A FEW MORE SIMPLE COACHING QUESTIOKIS

A THE KICK START QUESTKONWHATS3S ON YOUR MI ND?6
AAWEQUESTIONOAND WHAT ELSE?6

A FOCUS QUESTIGN WHAT THE REAL CHALLENGE HERE FOR Y
A FOUNDATION QUESTIGM WHAT DO YOU WANT?6

ALAZY QUESTIOBO HOW CAN YOU HELP?6 OR OWHAT DO YOU
A STRATEGIC QUESTIONI F YOU SAY YES TO THI S, WHAT MUS
A LEARNING QUESTIGNM WHAT WAS MOST USEFUL OR MOST VAL
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| T WHEN YOUE

HAPPY




